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Client Number: 
20375-022000 



No. Pages (including this one): 



16 



To: PLEASE DELIVER TO: 

Examiner Alain Bashore 

U.S. Patent and Trademark Office 



At Fax Numb 



Monica phone no.: (703) 
308-3368 and asK for 
Monica or press 



(703) 746-7353 



From: 



Sara B. McPeal<. Secretary for Douglas M. Hamiltor 



Message: 

Dear Examiner Bashore; 

As you requested, attached is the Communication I sent earlier tocjay, 
Sara IVIcPeak 



Faxed: 



Return.To: 



If you have problenis with reception please call (303) 571-4000 



Important 

This message is intended only for the use of the individual or entity to which rt is 
privileged, confidential, and/or exempt from disclosure by applicable law or court ord^r. 
intended recipient, or the employee or agent responsible for delivering the message to 
that any dissemination, distribution, or copying of this communication is strictly prohibited, 
error, please notify us immediately by telephone and return the original message to 



a(|dressed and may contain information that Is 
If the reader of this message is not the 
he intended recipient, you are hereby notified 
I If you have received this communication in 
at the above address via the United States 
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Pleasd type ^ plus stgn {*) rnstde this box - 



Approved 
U.S. Patent and TrademarX 
Under^ Papenvork Rddudion Act of 1995, rta pdisons am faquirod 



f6r 

OfHce: 



TRANSMITTAL 
FORM 

(to be used for atl correspondence after ihitiat fiiing) 



^Qtal Number of Pages (n This Submteslon | 1 



Application Numbor 



Filing Date 



Rrst Namad Inventor 



Group Art Unit 



Examiner Name 



Attomey Docket Number 



C9/298.417 



>Vpril 23, 1999 



Lynn Holm-Blagg etaL 



ill 64 (Changing to 3624 May. 2002) 



>Ua1n Bashore 



:i0375-022000 



n Fee Transmittal Form 

n Fee Attached 
n Amendment? Response 

□ After Rnal 

I I Affidavits/declaration ($) 

O Extension of Time Request 

O Express Abandonment Request 
□ Information Disclosure Statement 



□ Certified Copy of PHorfty 
DoGument{5} 

Q Response to Missing Parts/ 
Incomplete Application 

O Respor^se to Missing 
Parts under 37 CFR 
1.S2 or 1.53 



ENCLOSURES (check dti that apply) 



D Assignment Papers 
(hranApplIcstien) 

n 0rawing(5) 

O Ucenslng-related Papers 

O Petition Routing Slip (PTO/SB/69) 
and Accompanying Petition 

n Petition to Convert to a 
Provisional Appllca^on 

Q Power of Attorney, Revocation 
Change of Con^spondence Address 

□ Terminal Dtedalmer 
Q Request for Refund 

□ cD. Number of CD(s) 



Remarks 



The Commiisstoner is 
Deposit Account 20-143G, 



Fimi 
and 

Individual name 



Signature 



Date 



SIGNATURE OF APPUCANT, ATTORNEY. OR hGEHT 



Townsend and Townsend and Crow LLP 
Ctouolas M. Hamilton 




Reg. No. 47.629 



April 29, 2002 



r 


CERTIFICATE OF MAILING 




\ tiereby oarWy that this oon^pondence Is being fecslmlle transmitted to the Patent and T^ 
7239. to Examiner Alain Bashore on Apnl 29. 2002. 


aden^ark Office. Fax Na (703) 746- 


Typed or printed name 


Sara 6. McPeak j/ ^^-"ySSLil ^ 




^ Signature 




>ate April 29, 2002 


J 



uunsen MOtjr btat^snt rnts torm ts estifhalftd to take 0.2 hours to cximpTeta. Timo will vary depandhg 
eommanifl on the announl of bma you are required to compietfi (Ws torm should be sand to the CWcf I 
Office, Wasr^gton, DC 20231. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS ADDP 
Patents, WashtngtDn. DC 20231 . 
DE 7069358 y1 



NO. 439 P. 4 



PTQ/SB/21 (OMO) 
use thfou^ 10/31/2002. OM8 0051-0031 
U^. DEPARTMEMT OF COMMERCE 
urtesfi 3 (fEpldys s vaid OMB ccntitM nunmaer. 



iP After Allowance Communication to 
Group 

iP Appeal Communication to Board of 
Appeals and Interferences 

[ ^ Appeal Communication to Group 
{App&^ NaOce, Sr^, Repfy Brief) 

[ G Proprlotafy InfwmaBon 

[□status Letter 

^ Other £nclosure(s) 
(please fdenVty behw): 

Certificatkm of Tacsimile Transmission 
i^mizing items being sent (1 page) 
Transrhittal form (this 1 page) 
: Communication (2 pages) 
, Revocation of Power of Attomey (1 pg.) 
Power of Attomey (1 page) 
Statement under 37 CFR 3.73 with 
A^gnmant and Recordation O pages) 



aut lorized tb charge any additional fees to 



RECEIV 



ED 

102 

GROUP teoo 



MAY 'i 3 I 



upon the needs of tna individijal esse. Any 
Iftformaiion Officer. U.S. Patent and Tradamartc 
ESS. SEND TO: Assistant Commiasioner for 
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TOUTCEND&TOWhBEND 



I hereby certify thm this comespcndence is berrtg deposited with (he United 
States Postal Service by facsimile at Fex (703) 746-7239 to Examiner 
Alain Bashore I 

on April 29. 2002 



Sara B. McPea) 




TOWNSEND and TOWNSENQttid CREW LLP. 




IN THE UNITED STATES PATENTT AND rRADiEMARX OFFICE 



In re Patent of: 

Lynn Holm-Blagg et al. 

Application No,: 09/298,417 

Filed: April 23> 1999 

For: METHODS FOR PROCESSING A 
GROUP OF ACCOUNTS 
CORRESPONDING TO DIFFERENT 
PRODUCTS 



Examiner: 
Art Unit: 



Alain -Bashore 

2164 (Changing to 3624 in 
Maj^ 2002) 



Assistant Commissioner for Patents 
U. S. Patent and Trademark Office 
Washington, D.C. 2023 1 

Sir: 

Applicants respectfully request the following: 
l^CHANGE OF CORRESPONDENCE AND PHONE 



Attached are a Revocation Of Power Of Attorney, 
Under 37 CFR 3.73(b), which direct all future correspond 

Please direct ^ calls to Attorney Douglas M. Hamillton, 



l^JSESV ATTORNEY DOCKET NUMBER 

Please also change the Attorney Docket Number to 
20375-022000 

3. REOTJEST FOR CERTAIN FILE WRAPPER POC 



NO. 439 



P. 5 



PATENT 

Attorney Docket No. 20375-022000 



1 



COMMUNICATION REGARDING: 

1. CHANGE DF CORRESPONDENCE 
AND CHAN(5E OF^ PHONE 

2. NEW ATT ORN^ DOCKET NO., AND 

3. REQUEST >FOR CERTAIN FILE 
WRAPPER r OCUljllENTS 



RECEIVED 

MflV 2 3 2002 

GROUP 360d 



^ower bf Attorney and Statement 
to bustomer Number 20350. 
(303) 57M0OO (Denver Office) 



.eice 



the fotowing: 



Applicants respectfully request that the Restriction : lequirtement, Response to Restriction 
Requirement and Office Action dated March 27, 2002, (previously filed in the instant case) be 



[JMENTS 
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Lynn Hobn-Blagg ol. 

U.S. Pat. Appl. No, 09/298, 417 

Page 2 



sent to Douglas Hamilton at Townsend and Townsend and 
Attorneys in this matter. Please send these copies to Doug 
fax no. (303) 571-4321). 



Applicants believe that no fee is necessary for theso 
please charge any required fees and credit any oveipayine4t 
Account No, 20-1430. 



Respe 



:tfully submitted, 




Dougljas M. jFIamilton 
Reg. No. 47,629 



TOWNSEND and TOWNSEND and CREW LLP 
Two Embarcadero Center, 8th Floor 
San Francisco, CA 941 1 1-3834 

Phone (303)571-4000 Fax (303) 571-4321 (Denver oflBc^) 
DMH/sbna 

DE 7069339 vl 



NO. 439 P. 6 



Crew, LLP, newly appointed as 
Hamilton by facsimile, if possible, at 



requests, however, if any fee is due 
to the undersigned's Deposit 
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* * « Tl^hcirtl^ION RESULT REPORT ( MftY.^ 



DPTE TIME ADDRESS 



MODE 



0:iaW ) * * * 

TTI TOWNSENE^tTOliasSEND 
Til*:' PRGE i^ESULT PERS. NAME FILE 



NO. 439 



P. 17 

P. 1 



MfiY.H2. 10:i3ftM 17033057687 



TES 



4' 14" P. 15 



OK 



# : BRTCH 
M : MEMORY 
S ; STANDARD 



C ! CONFIDENTIAL 
L : SEND LATER 
D ! DETAIL 



$ : TRANSFER 
@ : FORWARDING 
F : FINE 
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P = POLLING 

E : ECM 

> : raXX:TION 
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PTOFAXNO.: 
ATTENTION: 
TELEPHONE NO. 



(703) 305-7687 
Examiner Alain Bashore 
(703) 308-1 S84 



(Group 



Atty Docket No. 20375-022000 



Art Unit 3600) 



OFFICIAL COMMUNICATIpN 
FOR THE PERSONAL ATTEl>rnON OF 
EXAMINER ALAIN! BASHORE 

CERTIFICATION OF FACSIMILE TRANjSMIS^ION 



I hereby certify that the following document(g) in re ! Applicaticin of Lynn Holm-Blagg et al.. 
Application No. 09/298,417, filed April 23, 1999 for METHODS 

OF ACCOUNTS CORRESPONDING TO DIFFERENT PRODUCpTS is being facsimile 
transmitted to tlie Patent and Trademarlt Office on the date shown blelow. ; 

DoouTTientfsl Attached 
This communicatton was orieinally faxedjo Exam ner Bjashore in Art 



Unit 2164 and is now being faxed again to Examiner Bashore Id Art 



Unit 3600, 



l^Iew 



1 . Fax cover sheet faxed to PTO with conmiunicatLon|;( 

2. Previous Transmittal form (1 page) 

3. Communication Re: Change of Correspondence, 
and Request for Certain File Wrapper Documents \ 

4. Revocation of Power of Attorney ( 1 page) 

5 . Power of Attorney ( 1 page) 

6. Statement Under 37 CFR 3.73(b) (1. page) vjitli Assignment and 
Recordation (7 pages) 



Number of pages being transmitted, i 
Dated: May 22, 2002 _ 




Lgthis page^lS 

a. 



fSO.439 P. 2 



on 4/29/02 (1 page) 



_ Atty. Docket No, 
!2 pagiis) 




ara B. McPeak 



PLEASE CONFIRM RECEIPT OF THIS PAPER BY 
RETURN FACSIMILE AT (4 15) 576-0300^ 



TOWNSEND and TOWNSEND and CREW LLP 
Two Embarcadero Center, 8th Floor 
San Francisco, CA 941 11-3834 
Telephone: 303-571-4000 
Fax: 303-571-4321 



OR 70? 1 407 vl 
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PTO FAX NO.: (703) 746-7239 
ATTENTION: Examine: Alain Bashore 

TELEPHONE NO.; (703) 308-1884 



Atty iSocket No. 20375-022000 



(Group Art Unit 2164 - Changing 
to Groul> Art Unit 3624 ia May, 2002) 



OFFICIAL COMMUNICATION 
FOR THE PERSONAL ATTE^TION OF 
EXAMINER ALAIN BASHOM: 

CERTIFTCATION OF FACSIMILE TRAN$MISSION 



I hereby certify that the following document(s) in re Applicaticjn 
AppHcation No, 09/298,417, filed April 23, 1999 for METHODS 
OF ACCOUNTS CORRESPONDING TO DIFFERENT 
transtnitted to the Patent and Trademark Office on the date shown b^low. 

Document(s) Attached 



of. Lynn Hohn-Blagg et al.. 
ffOR PROCESSING A GROUP 
PRODUCTS is being facsimile 



Atty. Docket No. 
page!s) 



1. Transmittal fonn (1 page) 

2. Communication Re; Change of Correspondence, >iew 
and Request for Certain File Wrapper Documents (p 

3. Revocation of Power of Attorney (I page) 

4. Power of Attomey (1 page) 

5. Statement Under 37 CFR 3.73(b) (1 page) wfth Assignment and 
Recordation (7 pages) 



Number of pages being transmitted, including ttiis page: 14 
Dated: April 29, 2002 



^ SaraB.McPeak 

PLEASE CONFIRM RECEIPT OF THIS PAPER BY 
RETURN FACSIMILE AT (415) 576^300 



TOWNSEND and TOWNSEND and CREW LLP 
Two Embarcadero Center, 8tb Floor 
San Francisco, CA 941 1 1 -3834 
Telephone: 303-571-4000 
Fax: 303-571-4321 



DB 7063355 v| 
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I Approved ' 
Patent end Ti^msfk Offce; 
Unde' OiePsccfWOfkRcduc&on Act Gf 1885. no psmiw bib requked to nxpond Co a coDflcUon of iiifof iiutloi 



REVOCATION OF POWER OF 

ATTORNEY OR 
AUTHORIZATION OF AGENT 



Application Number 



Rling Data 



I 



First Named Inventor I 



Group Art Unit 



Examiner Naitte 



Attorney Dodcat Number 



April 23. fS99 



L fnn Hotrp-Blagg et al. 



2^61 



Alain Bashore 



2)375-022000 



NO. 439 



P. 7 



PTO/SB/aa (10-00) 

use through 10/31/2001 QMS 0651-0035 
ce; as. DEPARTMEMT OF COMMERCE 
unless It dlspTays a vaHd 0MB control rtumter- 



I hereby revoke all previous powers of attorney or authorizations of ngent qiven in the above- 
identrfied application: 



S A Power of Attorney or Authorization of Agent is submitted hprewithl 
AND 

I 

13 Please change the con-espondence address for the above-i dfentified aDPiicatlon to: 



Customer Number 1 20350 



Place Customer 
NbmberBar Code 
Labal hem 



OR 



□ Finn or 

Individual Name 



Address 



City 



Country 



Stat^ 



ap 



1 am the: 



n Applicant/Inventor. 

El Assignee of record of the entire interest. See 37 CFR 3.71 
Certificate under 37 CFR 3J3(b) is er^cfosecJ. (Form 



PTO/SSm) 



SIGNATURE of Applicant or Assignee of F ecord 



Name 



Ken Algiene 



Title; >^staht Secretary 



Signature < 



Date 



April 29, 2002 



NOTE: Signatured of aQ ttie inventors or assignees of record of the entire interest or ifielr r6pr^ntatrv6(6) are required. 
Submit multiple forms If mora than one sianatureje required, see belowT. 



.81. Total of one fonn is suDmittedT 



Burden Hour StatBment; TT>ts term rs «ematftd to take 0.2 hours to complete. Time will vary d«(p«ndina 
case. Ary comments on the emeunt of time ycu are raqtiimd to bomplate tNs fbmt should be i 
Patent eml Trademaili omca. Washtnotoa DC 202S1. 00 NOT SEND FEES OR COMPLETED 
Assistant Commissioner fdr Patents, Washington, DC 20231 ,DE 7069223 v1 



Upon the rtseds of the IndMduel 
to thd Chier Infometkin Offimr, U.S. 
ORMS TO THIS ADDRESS. SEND TO: 



tent 
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